QKQC@L@WCEAT'NG ENTER

Administrative Offices 7351 E. Lowry Blvd.
Suite 200

Denver, CO 80230

Toll free: 877.218.1344

Local: 303.825.8584

Fax: 720.859.3474

www.EatingRecovery.com

Contact Information for Reporting Grievances to

Oversight Boards and Other Regulatory Agencies:

Nationwide Directory- 50 States



Alabama

Alabama Board of Examiners in Counseling
950 22nd Street North, Suite 765
Birmingham, AL 35203

Complaint Form
http://abec.alabama.gov/PDFs/2015/ComplaintFormRev1
20-15.pdf

Alaska

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4501 Business Park Blvd. St. 24, Bldg. L
Anchorage, AK 99503

Complaint form
http://dhss.alaska.gov/dhcs/Documents/hflc/PDF/Forms/
Complaint_ Form.pdf

(907) 334-2483

Arizona

Board of Behavioral Health Examiners
1740 W. Adams Street, Suite 3600
Phoenix, Arizona 85007

P: 602.542.1882 F: 602.364.0890

Complaint form
file:///C:/Users/sean.cherry/Downloads/Complaint%20we
b%?20form_encrypted .pdf

Email Address: information@azbbhe.us

Arkansas

Arkansas Psychology Board
ATTN: Complaints

101 E. Capitol Ave., Ste. 415
Little Rock, AR 72201

Email: APB.info@arkansas.gov

Complaint form
https://www.psychologyboard.arkansas.gov/Websites/psy
chology/images/Complaint_Form%20with%20FOIA-
ADH.pdf

California

Board of Behavioral Sciences

1625 North Market Blvd., Suite S200, Sacramento, CA
95834

Telephone: (916) 574-7830

Complaint form https://www.bbs.ca.gov/pdf/forms/comp-
2a.pdf

www.bbs.ca.gov




Colorado

Division of Professions and Occupations
1560 Broadway, Suite 1350
Denver, CO 80202

Consumer Complaint Portal
https://gov.sircon.com/consumerPortalLogin.do?method
=initProcess&request.authorization.token=NsrLSiuN7Z;
B47Nbr97bYA70YSNETA2Z

303-894-7800
dora_dpo_licensing@state.co.us

Connecticut

Connecticut Department of Public Health
410 Capitol Ave., MS# 12HSR

Hartford, CT 06134-0308

Phone: (860) 509-7552

Fax: (860) 707-1916 or (860) 509-7535
Email: dph.investigations@ct.gov

Complaint Guide https://portal.ct.gov/-
/media/Departments-and-
Agencies/DPH/dph/practitioner licensing and investigat
ions/plis/inv/PIUConsumerGuidepdf.pdf?la=en

Delaware

Division of Professional Regulation
Cannon Building, Suite 203

861 Silver Lake Blvd.

Dover, Delaware 19904

Complaint form
https://dpr.delaware.gov/statement-of-complaint/

investigations.dpr@delaware.gov

District of Columbia

Washington DC Dept of Behavioral Health
64 New York Avenue, NE, 3rd Floor
Washington, DC 20002

Complaint Form

https://dbh.dc.gov/sites/default/files/dc/sites/dmh/publica
tion/attachments/ConsumerFamilyGrievanceFactSheet.pd
f

Florida

FL DOH- Licensing and Regulation
Department of Health

4052 Bald Cypress Way, Bin C75
Tallahassee, Florida 32399-3260

FL healthcare complaint portal
https://www.flhealthcomplaint.gov/




Georgia

If you wish to file a complaint concerning the practice of
a licensee, you should submit the complaint to

237 Coliseum Drive, Macon, GA 31217-3858

Complaint Form
http://verify.sos.ga.gov/verification/

Hawaii

Regulated Industries Complaints Office
Consumer Resource Center- Oahu Office
235 S. Beretania Street, 9th Fllor
Honolulu, HI 96813

cca.hawaii.gov/rico

Complaint form
https://cca.hawaii.gov/rico/files/2019/04/RICO-
COMPLAINT-FORM-HEALTHCARE-Combo-2-11-
2019-rev.pdf

Idaho

Division of Occupational and Professional Licenses
PO Box 83720, Boise, Idaho 83720-0063

Online Complaint Form
https://ibol.idaho.gov/IBOL/IBOL/FORMS/IBOL_COM
PLAINT FORM.pdf

Illinois

Illinois Department of Public Health
Office of Health Care Regulation
Central Complaint Registry

525 W. Jefferson St., Ground Floor
Springfield, IL 62761-0001

Complaint form
http://www.dph.illinois.gov/sites/default/files/HealthCare
FacilityComplaintForm_20200108.pdf

Indiana

Consumer Complaint form
https://indianaattorneygeneral.secure.force.com/Consume
rComplaintForm

Towa

Iowa Department of Public Health

Bureau of professional licensure

Lucas State Office Building

321 E. 12th Street - Des Moines, IA 50319-0075

Complaint Form
https://idph.iowa.gov/Portals/1/userfiles/26/complaint%?2
0form%2009_11_2015%20%28fillin%20form%29.pdf

Kansas

Kansas Behavioral Sciences Regulatory Board
700 SW Harrison St, Suite 420, Topeka, KS 66603

Complaint form
https://ksbsrb.ks.gov/docs/default-
source/forms/general/rav.pdf?sfvrsn=75f88885 22




Kentucky

Kentucky Board of Licensed Professional Counselors
500 Mero Street, 2SC32
Frankfort, KY 40601

Complaint form
http://lpc.ky.gov/Form%?20Library/Complaint%20Form.p
df

Louisiana

Health Standards Section
P.O. Box 3767
Baton Rouge, LA 70821

Phone: 225.342.0138
Fax: 225.342.5073
Email: hss.mail@la.gov

http://1dh.1a.gov/assets/medicaid/hss/docs/ALL_Prgms/H
SS ALL 39 Complaint Form.docx

Maine

The Office of Professional and Occupational Regulation
35 State House Station

Augusta, Maine 04333-0035

Telephone: 207-624-8603

Online complaint form
https://www.maine.gov/pfr/professionallicensing/complai
nt_form_noscript.html

Maryland

Kimberly B. Link, J.D.

Executive Director

Board of Professional Counselors and Therapists

4201 Patterson Ave., Baltimore, MD 21215
Kimberly.link@maryland.gov

Fax: (410) 358-1610

Online Complaint form
https://health.maryland.gov/bopc/pdfs/complaintform.pdf

Massachusetts

Department of Mental Health
Central Office of Investigations
25 Staniford Street

Boston, MA 02114

Complaint Form https://www.mass.gov/doc/complaint-
form/download




Michigan

Michigan Department of Licensing and Regulatory
Affairs

Bureau of Professional Licensing

ATTN: Complaint Intake Section

611 W. Ottawa Street, PO Box 30670

Lansing, MI 48909-8170

E-Mail: BPL-Complaints@michigan.gov

FAX: (517) 241-2389

LARA Complaint form
https://www.michigan.gov/documents/lara/Non-
MiPLUS Health Packet 5-2019 656922 7.pdf

Minnesota

Minnesota Board of Behavioral Health and Therapy
2829 University Avenue SE, Suite 210
Minneapolis, Minnesota 55414

PHONE: 612-548-2177

FAX: 612-617-2187

BBHT Online Complaint form
https://mn.gov/boards/assets/Complaint%20FormBBHT _
tem21-27313.pdf

Mississippi

Mississippi State Board of Examiners
for Licensed Professional Counselors
239 North Lamar Street

Jackson, MS 39201

Office: 601 359-1010

Online complaint form
https://www.lpc.ms.gov/secure/complaint.asp

Missouri

Missouri Division of Professional Registration
Central Investigations Unit

3605 Missouri Boulevard

P.O. Box 1335

Jefterson City, MO 65102-1335
573.751.0293 Telephone

Complaint form
https://pr.mo.gov/boards/375-0195.pdf




Montana

Compliance Unit

PO Box 200514

Helena, MT 59620-0514
email:dlibsdcomplaints@mt.gov
Shelly Gloege, Compliance Specialist
Telephone: (406) 841-2312

Complaint form
http://boards.bsd.dli.mt.gov/Portals/133/Documents/Gen
eral/Complaint%20Form%20-%20External%2012-
2016%20%20FILLABLE.PDF

Nebraska

Dennis Scott

DHHS Division of Public Health Investigations
1033 'O’ Street, Suite 500

Lincoln NE 68508

Complaint Form
file:///C:/Users/sean.cherry/Downloads/Public%20Compl
aint%20Form%?20T0%20Report%20Adverse%20Action
%2001%20Licensed%200r%20Unlicensed%20Health%
20Professional.pdf

Nevada

State of Nevada Board of Examiners for Marriage &
Family Therapists and Clinical Professional Counselors
7324 West Cheyenne Ave., Suite #9

Las Vegas, Nevada 89129

(702) 486-7388

Complaint Form
http://marriage.nv.gov/uploadedFiles/marriagenvgov/con
tent/Board/Complaint.pdf

New Hampshire

Office of Professional Licensure and Certification
121 South Fruit Street | Concord, NH 03301
Main Telephone: (603) 271-2152
OPLC.BDMHP@oplc.nh.gov




New Jersey

New Jersey Office of the Attorney General

Division of Consumer Affairs

State Board of Marriage and Family Therapy Examiners
Professional Counselor Examiners Committee

124 Halsey Street, 6th Floor, P.O. Box 45044

Newark, New Jersey 07101

(973) 504-6582

Complaint form
https://www.njconsumeraffairs.gov/ComplaintsForms/Pr
ofessional-Counselor-Examiners-Committee-Complaint-
Form.pdf

New Mexico

Boards and Commissions Division

New Mexico Regulation and Licensing Department
P.O. Box 25101 = Santa Fe, New Mexico 87504
Phone (505) 476-4622 = Fax (505) 476-4665

Online Complaint Form
http://www.rld.state.nm.us/uploads/FileLinks/489397377
df94a819a6b5223f86db659/BCD_Complaint Form Re
vised 03 2017 .pdf

New York

New York State Department of Health
Office of Professional Medical Conduct
Riverview Center

150 Broadway Suite 355

Albany, New York 12204-2719

Complaint Form
https://www.health.ny.gov/forms/doh-3867.pdf

North Carolina

Complaints and Enforcement
Post Office Box 77819
Greensboro, North Carolina 27417

Online Complaint Form
https://www.ncblpc.org/Assets/Complaint Form/Complai
nt_Form.pdf

North Dakota

North Dakota Health Information Network
c/o Privacy Officer

4201 Normandy Street

Bismarck, ND 58503-1324

Phone: 701.328.2508

Or submitted by email to: ndhin@nd.gov
Online Complaint Form

https://www.nd.gov/itd/sites/itd/files/NDHIN/policies/60
298%20Complaint%20paper.pdf




Ohio

Counselor, Social Worker & Marriage Family Therapy
Board

77 S High St., 24th Flr, Rm 2468

Columbus, Ohio 43215-6171

614-466-0912 & Fax 614-728-7790

Complaint Form
https://cswmft.ohio.gov/Portals/0/INVESTIGATION/co
mplaint/complaint.pdf

Oklahoma

State Board of Behavioral Health Licensure
3815 N. Santa Fe, Ste. 110

Oklahoma City, OK 73118

Telephone: (405) 522-3696

Fax: (405) 522-3691
www.ok.gov/behavioralhealth

Complaint Form
https://www.ok.gov/behavioralhealth/documents/REQUE
ST%20FOR%20INQUIRY .pdf

Oregon

Oregon Board of Licensed Professional Counselors and
Therapists 3218 Pringle Road

SE, Suite 120|Salem, Oregon 97302 [FAX: 503-470-
6266 www.Oregon.Gov/oblpct

Complaint Form
https://www.oregon.gov/oblpct/Documents/Confidential
Report.pdf

Pennsylvania

State Board of Social Workers, Marriage and Family
Therapists and Professional Counselors

P.O. Box 2649

Harrisburg, PA 17105-2649

Online Complaint Portal
https://www.pals.pa.gov/#/ComplaintForm

Rhode Island

RI Department of Health
3 Capitol Hill
Providence, RI 02908

Online Complaint Portal
https://health.ri.gov/complaints/submit.php

South Carolina

DHEC, Bureau of Health Licensing

2600 Bull Street, Columbia, SC, 29201

or fax complaint to (803) 545-4212
BHFL@dhec.sc.gov Telephone: (803) 545-4370

Online Complaint Form
https://apps.dhec.sc.gov/Health/HR Complaints/FormSess
ionRenderNew.aspx?formld=2




South Dakota

South Dakota Board of Examiners for

Counselors & Marriage and Family Therapists

P.O. Box 340, 1351 N. Harrison Ave., Pierre, SD 57501-
0340

Ph: 605-224-1721 Fax: 1-888-425-3032

Complaint Form
https://dss.sd.gov/docs/licensing/complaintforms.pdf

Tennessee

Office of Investigations
665 Mainstream Drive, 2nd Floor, Suite 201
Nashville, TN 37243

Complaint Form
https://www.tn.gov/content/dam/tn/health/healthprofboar
ds/PH-3466.pdf

Texas

Texas State Board of Examiners of Professional
Counselors Complaint Process

Complaints Management and Investigative Section
P.O. Box 141369

Austin, Texas 78714-1369

Complaint Form
https://www.dshs.texas.gov/plc/cmp_frm.doc

Utah

Attn: Investigations

Division of Occupational & Professional Licensing
160 E 300 S

PO Box 146741

Salt Lake City, UT 84114-6741

DOPL@utah.gov

Complaint Form
https://dopl.utah.gov/forms/complaint-form.pdf

Vermont

Office of Professional Regulation
S. Lauren Hibbert, Director

89 Main Street, 3rd Floor
Montpelier, VT 05620-3402

Online Complaint Portal
https://secure.professionals.vermont.gov/prweb/PRServle
tCustom/V9csDxL3sXkkjMC_FR2HrA%5B%5B*/ISTA
NDARD?Userldentifier=ComplaintGuestUser

Virginia

Virginia Board of Counseling
Perimeter Center

9960 Mayland Drive, Suite 300
Henrico Virginia 23233-1463

Phone: (804) 367-4610
Fax:(804) 767-6225
Complaints: (800) 533-1560

Online Complaint Form
https://www.dhp.virginia.gov/Complaints/




Washington

Health Systems Quality Assurance Complaint Intake
P.O. Box 47857

Olympia, WA 98504-7857

Phone: 360-236-4700 | Email:
HSQAComplaintIntake@doh.wa.gov

Online Complaint Portal
https://fortress.wa.gov/doh/opinio/s?s=ComplaintFormH
PF

West Virginia

West Virginia Board of Examiners in Counseling
815 Quarrier Street, Suite 212

Charleston, West Virginia 25301
Rclay27@msn.com

(800) 520-3852

Complaint Form
http://www.wvbec.org/images/Complaint Form -
~WVBEC 2018 1 .pdf

Wisconsin

Wisconsin Department of Safety and Professional
Services

Division of Legal Services and Compliance

P.O. Box 7190

Madison, WI 53707-7190

Fax: (608) 266-2264

Email: dsps@wisconsin.gov

Complaint Form
https://dsps.wi.gov/Documents/102DLSC.pdf

Wyoming

Mental Health Professions Licensing Board
2001 Capitol Avenue, Room 105

Cheyenne WY 82002

(307) 777-7788

Complaint Form
https://drive.google.com/file/d/14fe3zqAeDw0GnaYupZ
hGqs89eGIKxx52/view




